MHUHUCTEPCTBO Munsapas Poccun

TPYJIA 13/1 A(LTLOI;II;/II)AIHI)HOM Muno6puayku Poccun
POCCHIICKOM ®EEPALIUU MurkyneTypEL Poccru
(MUHTPYJI POCCUM) Munnpocsewenus Poccun
Konus: ®enepanbHoe Ka3HAYEHCTBO
MEPBLIU
3AMECTUTEJIb MUHUCTPA

ynuua Uneunka, 21, Mocksa, ['CI1-4, 127994
Tei.: 8 (495) 870-67-00, dakc: 8 (495) 870-68-71
E-mail: mintrud@mintrud.gov.ru

21.01.2025 Ne  28-4/10/B-752

Ha Ne oT

MuHucTepcTBO Tpyna H coumanbHOM 3amuThl Poccuiickoit ®epepauun B
nonoiHenue K nucbkMy oT 08.02.2024 r. Ne 14-7/10/B-1965 B uenax nomyJspu3aiuu
CHUCTEMBbl HE3aBHCUMOM OIICHKM KauyecTBa YCJIOBHM okazaHus yciyr (maiee — HOK)
opraHm3anusMu B cdepe KylabTypbl, OXpaHbl 370pOBbs, OO0pa30BaHUs, COIHATHHOTO
oOcmyxuBaHus U GpeAepaTbHBIMU YUPEKICHUIMU METUKO-COITUATBHOM IKCIIEPTHU3HI (aiee
— OpraHu3allii) Cpeau TpakJiaH, MOBBIINIEHUIO oXxBaTa HacejeHus cucremoir HOK,
MOBBILICHUS TOCEIIEeHUsT rpaxkaaHamu oduumansHoro caiita HOK www.bus.gov.ru u

nomyJsipu3aluid MOOMIIBHOTO NpuiioxkeHus: «Hame MHeHHne» coolmaer o He0OX0AUMOCTH
pa3MellleHUsT B OpraHu3alMsaX, a Takke Ha O(QUUUAIBHBIX CcalWTax oOpraHu3anui, B
orHouieHuu kotopblx HOK mpoBoautcst B Tekymiem roay, QR-Koqo0B [uisi TPOXOKIEHUS
OLICHKM KauecTBa YCIOBUM MPEAOCTaBICHUS YCIYT B COOTBETCTBUU C TPEOOBAHUSIMHU U
METOIMYECKUMH PEKOMEHIALMSIMMU.

[Ipocum B cpok g0 1 mapra 2025 r. obecneunts pazmenieHue QR-xomoB B 100%
opraHu3zanuii, B otHomeHn: kotopsix HOK npoBoautes B TeKyiieM roay.

Taxxe mpocuM HaNpaBUTh peKOMEHAAIMU B cyObekThl Poccuiickoit denepanuu u
OpPraHU30BaTh KOHTPOJIb UX UCIIOJHEHHUS B cpok 10 7 mapta 2025 1. B 100% opranuzamnui,
B oTHOWEeHUU KoTopbix HOK mpoBoauTCS B TEKyILEM TOly, Ha pETMOHAIBLHOM YPOBHE.

OOpamaeM BHUMaHMe, 4TO uisi reHepanuu QR-kojga opranuzanuu Ha caiite
WWW.bus.gov.ru He0OX0AUMBIMHU YCIOBHUSIMU SIBJISIFOTCSL:

YTBEPKIACHHE aHKEThI YIIOJTHOMOYEHHBIM OPraHOM Ha caiiTe www.bus.gov.ru;

BKJIIOUEHHE OpraHu3aluu B nepeueHs nojexanux B 2025 roqy HOK opranuzanuii
Y pa3MelIeHUE JAaHHOTO MepeYHs Ha caiiTe www.bus.gov.ru.


http://www.bus.gov.ru/
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Otuer o mpojaenaHHoOW paboTe MmpocuM HamnpaBuUTb B MunTpyn Poccum B cpok
1o 15 mapra 2025 r.

[Ipunoxenue: Ha S 1. B 1 3K3.

0O.10. baranuna

JIOKYMEHT ITOAIINCAH
DJIEKTPOHHOM ITOJIIIUCHIO

Cepruduxatr 00CBSES5165D8B7ADF21912E942C80CESEC
Buanenerny barannna Ouabsra IOpseBna
JletictButenien ¢ 05.04.2024 o 29.06.2025

Sposas H.C. 8(495)587-88-89 n06.28-44



TpeOoBaHus U MeTOAUYECKHE PeKOMEHAAUN (1ajlee — PpeKOMEHIAIUN) 110
pa3sMelIeHUI0 B OPraHu3anuAax B cepe KyJabTypbl, 0OXPaHbI 3/I0POBbS,
00pa3oBaHusl, COMUAIBHOTO 00CTYKMBAHUA U (elepaATbHBIX YUPEKIEeHUAX
MEeIUKO-CONUAIBbHOMI IKCEPTHU3bI (Jajiee — OPraHU3aNun), a TAKKe HA
opuIUANBLHBIX caiiTax opranu3anuii QR-Kko10B 11 MPOX0KIEHUS OLEHKH
Ka4eCcTBA YCJIOBHUI NPeI0CTABJICHUA YCIIYT

B momemnenun kaxaoW oOpraHu3alMH, a TakXke Ha O(UIIMATBHBIX CalTax
opraHuzanuii  (Mpu  yYCJIOBUM HMX HaIMYMs) JOJKHBI  OBITh  Pa3MEIICHBI
nepconuduimpoBanabie QR-KOIBI /UIsI OIIEHKU KayecTBa YCIOBUN MPEIOCTABICHUS
YCIyr KaXJOW KOHKPETHOM OpraHu3alyedl uxX I0Jy4aTelssMd, KOTOpPBIM Jaer
BO3MOXXHOCTh ~ OTKPBITh ~CTPAaHMIy OpTraHHW3allid Ha OQUIMATIBLHOM  CcalTe
www.bus.gov.ru 1160 B MOOUIIbHOM TpuiokeHus «Hamie muenne» (nanee — QR-kon)

Ha BBIOOP MOJIB30BATEINSI U MOJIYYUTh BOZMOKHOCTb!

OLICHUTh Ka4€CTBO YCIOBHI OKa3aHMs YCIYyT B OpraHU3alusaxX COUUaIbHOM chepsl
Y OCTaBUTH OT3bIB,

OCTaBUTh OOpaIlleHHE U MOJTYYUTh Ha HETO OTBET,

O3HAKOMUTBLCS C IUIAHOM II0 YCTPAaHEHWIO HENOCTAaTKOB II0 pe3yJibTaram
IIPOBEICHHON OLICHKH,

O3HAKOMUTBHCS C TEKYLIUM PEUTUHIOM OpPraHM3alli¥, OCTaBUTb OTMETKY O

COTJIACUM WJIK HECOTJIACUU C PEUTHUHIOM.
JI71s1 MOCTYKEHUSI TTOCTABIICHHOM IS HEOOXOUMO:

[lar 1. Kaxnoi opranmzanuum ckadatb QR-kon, pa3MelIeHHBI B KapTOYKe
OopraHu3allud Ha caiite www.bus.gov.ru B mojapaszene «llepeuynu opranuszanuii

noapazaena «Pasmemiennas undopmanus» pasnena «HOK mist ynmoaHOMOYEHHBIX
OpPraHoB.

[Iar 2. Y6enuthcs, uro npu nepexoae no QR-koay moip3oBarens monagaeT Ha
CTpPaHUIly OIECHKH OpraHu3alMd U MMEET BO3MOXKHOCTBIO COBEPIIUTH OIICHKY,
OCTaBUTh OT3bIB U O3HAKOMUTHCS ¢ HHpopmanmeit (cm.Bwime). Ecnu Ha cTpanwuile
OpraHu3alii OTCYTCTBYET TpeOyemasi uHdpopmalius, HEoOX0oAUMO J00aBUTH €€ B
JUYHOM KaOMHETE OpraHu3aluu.


http://www.bus.gov.ru/
http://www.bus.gov.ru/

KoJlaMH (flajee — IUIaKaThl) Ui pa3MEIICHUsS B IIOMEIICHHUSAX OpraHu3alui B
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[Iar 3. Obecneunts pa3pabOTKy yHUDUIIMPOBAHHBIX MaKeTOB IiakaToB ¢ QR-

COOTBETCTBHH CO CIEAYIOIUMH TPEOOBAHUSIMMU:

v
v

v

paccTOsiHUSL CKaHMpOBaHUSI Wiu cooTHoumeHue 10:1 u ompegensierca ucxoas u3

1. HeobxomuMo pa3zpaboTaTh MakeThl MIaKaTOB B popmate A4 u A3.
2. MakeT miakarta JIOJ>KeH COJIepkKaTh CIEAYIONy0 HHGOPMAIIUIO:

JIOTOTHIIBI OpraHru3aly U OpraHu3aliun-yqapCauTciia

MOSICHUTEINbHBIN TEKCT. [Ipumep:
BAM Y HAC IIOHPABHJIOCKH?

Ymobwr oyenumv YCJIOBUA npedocmasnenus yciye Hageoume

kamepy Bawezo menegona u ckanupyiime QR-ko0.

llepeiios no ccoinke Bol cmooceme:

® OyeHumbv yCjilo6usd OKA3aAHUA yciye.!

@) KOMd)Opm U CcaHumapHo-cucU€eHUu4YecCKoe cocmosHue

nomeujeHul

@) ﬂO6p09fC€]lClWl€JleOCmb U 6€e24Ciu60CMbv pa60mHuK06

o Jleckocmb nonyuenus umghopmayuu

opeaHusayuu U ee mo4Hocmo

O Jleckocmub 3anucu onst noJly4erus

CBOEBPEMEHHOCb ee OKA3AHUS
o [Jlocmynnocms 0151 UHBANUOO8

® ocmaeums ceoe 06pau;eHue,

Bawa OUYEHKA nomooatcent Ham cmams Jydule u y6edumb0ﬂ, umo ece

xopouio!

QR —xon. Pexomenayemblii pasmep QR-koma cocTaBisieT OJHY JECATYIO

pa3mepa 6aHHepa.

pasMepy IUIaKaTOB B PA3JIMYHBLIX ITOMCHICHHUAX OpraHU3alud UCXOJA U3 OTpaCJIeBOfI

3. Jlu3aiiH MakeTOB TUIAKAaTOB JIOJDKEH OBITh pa3padOTaH HUCXOonsd U3
otpaciueBoii crienrduku. [Ipu 3ToOM 10JKHA OBITH OOECIIeUeHa J0CTaTOuHas

KOHTPACTHOCTD JId CHUTBIBAHUSA QR-KOI[a.

[Mar 4. ChopMupoBaTh nepedeHb MOMEIICHUN, TPeOOBaHMS K KOJIUYECTBY H

crenuUKN U CIETYIOMNX TPEOOBAHMIA:

1. [lnakatel JOJMKHBI OBITH pa3MEIIEHbl B TMOMEIIEHUAX OOIIEro
II0JIB30BAHUS M MECTaX CKOIUJIEHUS JIF0IeH (BXOAHBIE TPYIIbI, KOPUIOPHI
M 30HBl OXHUJAHMS, CAHUTAPHO-TUTMEHHYECKHE MOMEIICHHUS U T.J.) C

o pabome
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IIETBI0 OIICHKW CAHUTAPHO-TUTMEHWYECKHUX YCIOBUH, KoMmdopTa 30H
oXkuJaHus (OTIbIXa), HAJWUYHMS W JOCTYHHOCTH IIUTHEBOH BOJIBI,
JOCTYITHOCTH TIOMEIICHUN 1 WHBAIMIOB, HAJIMYHWE W TOHATHOCTH
HaBUTAIlMM B IIOMCIICHUAX, a TakKe TPaHCIOPTHON JOCTYHHOCTH
OpraHU3aIIHH.

2. [TnakaTel JODKHBI OBITH pa3MEIICHBl B TOYKaX KOHTAaKTa C
MOJIyJaTeNIIMA ~ yCIIyT  (PEerucTpaTyphl, MPUEMHBIC, CIPABOYHEIE,
KaOWHEThI CIEIUAIUCTOB, MeCTa pa3MelIeHUs HWH(GOPMAIIMOHHBIX
CTEHJIOB U T.J.) C LIEJbI0 OLICHKHU JI0OPOKENATETbHOCTA U BEXKIUBOCTH
PaOOTHHUKOB OPTraHM3aIluH, JIOCTYITHOCTH W TOJHOTHI IPEIOCTaBICHUS
HeoOxoauMoi WH(OpPMAIMK, CBOEBPEMEHHOCTH OKa3aHUS YCIYTH H
BPEMEHU OXUJAHUSA, a TakKKe OpPraHW3allMOHHBIMU  YCIOBUSMH
MPEIOCTABIICHUS yCIIYT.

3. Pasmep mnakara ans pasmenienust (A4 wim A3) onpeaensieTcss ucxXoms
13 0COOCHHOCTEH TTOMEIIICHHUS, BIUSIOMNUX Ha aThbHOCTh CKAHUPOBAHUS
QR-kopa.

4. KonmuuectBo 1makatoB JOJKHO OBITh ONPEACICHO HCXOAS U3

KOJIMYECTBA MOMEIIEHUN U TOYEK KOHTAKTA C MOJIb30BATEISIMU YCIIYT, U
HE MOXET OBITh MEHEE IBYX JIJIS KaKIOM OpraHu3aIlii, PacoI0KEHHBIX
BO BXOJIHOW TpyIINEe M OCHOBHOW TOYKE KOHTaKTa C IOCETUTEISIMU
OpraHu3alMH.

Hlar 5. B cnyuae, ecinm otpacieBas coelu@uKa MpeaArnoisaraeT BbLAauy
MOCETUTENSIM MaTepuaioB Ha OyMa)kHOM HOcHTese (pEeKOMEHAAlMK Bpaya, OUJIETHI,
TaJOHBI, HTHPOPMAIIMOHHO-TIONUTpadrUecKas TPOAYKIHS, TaMITKH, OyKJIETH U T.1.),
HE00X0uMO c(OpPMHUPOBATH NEPEUEHb OyMaKHBIX HOCUTENEN A pa3menieHus QR-
KOZA.

[Ilar 6. B cmywae, ecnu B TOMENICHUSX OpPraHU3aIlMU €CTh IU(POBBIC
YCTPOMCTBA, TpeAHA3HAUYCHHBIC JJI HCIOJIb30BAHUS TMOCETUTEISIMU (TEPMUHAIIBI
3aMiCH, KOMIBIOTEPH C 0a3aMu JaHHBIX, TEJIEBU30PHl MU T.1I.), HEOOXOIUMO
chopMUpOBaTh MepeueHb HUGPOBLIX YCTPOUCTB [1s pasMenieHus QR-kofa.

[IIar 7. OpranuzoBath pa3menienrne QR-K0I0B B COOTBETCTBUHU C MTOTYYEHHBIMU
MaTepHaliaMH U MPU COOJIOICHUH CIEAYIONUX TPeOOBaHUH.

1. TpeboBaHMs K pa3MEIISHUIO IJIAKATOB B MOMEIICHUSIX.
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[ToBepxHOCTH MaTepHaa, Ha KOTOPOM OpraHU3alMel HaleyaTaH miakaT
HE JOJDKHA OoOpa3oBBIBATH 3aJIOMbI, PAcTsKEHUS M Cckiaaku. Iledars
JOJIKHA OBITh YETKOM, LIBETONEpea4a KOPPEKTHOM.

B nomMemeHusx MmiakaTel pa3MeNarTcsl Ha ypPOBHE IJ1a3 UM HAa YPOBHE
MIPUITOAHATON PYKH B3POCIIOrO YEJIOBEKA.

IIpy OTCYTCTBMM YETKO ONPEAEIECHHOTO MECTa pa3MEIICHHs B
MOMEIIEHUH COIIACHO I1.2, Ty4Ille pa3MenaTh IUIaKaT Ha BUJHOM MECTE
pPAOOM C 4YacTO HCIOJIb3YEMBIM IpeaMepaMu (ABEpPH, PaKOBHHBI,
3epkaia, KyJaepbl U T.1.)

JlomkHa ObITh 00€ecIiedeHa OTKPBITOCTh U JOCTYIMHOCTh CKaHUPOBAHUS
QR-koJ1a, OTCYyTCTBHE (PUBHUECKUX NMPEMATCTBUN NEPE] pa3MEICHHbIM
IUTAKaTOM.

JlomkHO OBITH OOEcreueHo OTCYTCTBHE HWH(GOPMALMOHHOTO IIyma
BOKpPYI Ijakata (OH JOJDKEH ObITh  BBIJIEIEH OT  JpYyrux
MH(POPMALIMOHHBIX OOBSBIICHUN).

[Tocne pa3meleHusl KaKA0ro IUIakaTa HYKHO yOEIUThCS B TOM, UYTO
QR-KOJI MOXHO YJIOOHO MPOCKAaHHPOBATh, U OH BEAET HA HYKHYIO
CTPAHMILY.

TpeboBanus k pazmeniennio QR koja Ha OyMaX)HBIX HOCUTEIISIX:
QR-KOJ1 JOMKEH COMPOBOXKIATHCA MOSCHUTEIBHBIM TeKcTOM. [Ipumep:
OyeHnume ycnogus npedocmasiieHus yciye ucnoavsys QR-xoo!
Pazmep QR-ko/1a Ha OyMaKHOM HOCHUTEJIE TOJKEH ObITh HE MeHee 32%32
MM.
Kaxnpiii OyMaxHbI HOCUTENh HY>KHO MPOTECTUPOBATH U YOEIUTHCH,
910 QR-KO71 MOXXHO MPOCKAaHUPOBATh, U OH BEJIET HA HY>KHYIO CTPAHUILY.

TpeboBanuss k pasmenieHuto QR-koma Ha 1U@POBBIX yCTpoHCTBaX
OpraHU3aIUu.
QR-xox pa3MellieH Ha 3arjiaBHOM CTpaHUIE YCTPOWCTBA (CTpaHUIIE
peKrMa OKUIAHUs)
Han QR-ko10M pa3menieH conpoBoAUTENbHBIN TeKCT. [Ipumep:
Ymobvl oyenums yciosus npedocmasieHus yciye ucnoavzyiume QR-xkoo
UU nepetioume no CCuliKe HUudice.
Pasmep QR-kojma obecrneunBaeT BO3MOXKHOCTh €r0 CKAHHUPOBAHUS U
COCTaBIsIET OJHY JECATYIO PpACCTOSIHUSI  CKAHUPOBAaHWUS WU
cootHomenue 10:1
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v ITon QR-xomoM pa3melnieHa akTHBHAs CChUIKA ISl MEPEXOoJa Ha
CTPaHUIly OIIEHKH YCIIOBHM OKa3aHUsl YyCIYr COOTBETCTBYIOIIEH
opranu3auuu (Ccbulka pa3memniaercss MpU  YCIOBUM MOJKIIOYEHHUS
YCTPOMCTBA K CETH UHTEPHET).

v Kaxxnoe undpoBoe ycTpoHCTBO HYKHO MPOTECTUPOBATH U YOEIHUTHCH,
910 QR-KO1 MOYXKHO MPOCKAaHUPOBATh, U OH BEJIET HA HYKHYIO CTPAHUILY.

4. TpeboBanus k pazmerienno QR-kona Ha opUIMATIBHBIX CalTaXx.

v QR-ko11 pa3MeliieH Ha 3arJIaBHOM CTPAHULIE calTa

v Han QR-ko0M pasmeliieH conpoBOAUTENbHBIN TeKCT. [Ipumep:
Ymobwl oyenums ycnogus npedocmasiieHus yciye ucnoavsytime QR-koo
U nepeuoume no CColike HUxice.

v Pasmep QR-xoma oOecrneurBaeT BO3MOXKHOCTh €ro CKaHUPOBAHUS
MOOWMIIBHBIM yCTPOHCTBOM

v ITon QR-xomoM pa3melleHa axkTHBHAs CChUIKA ISl MEPEXoJa Ha
CTpaHHIly OILIEHKM YCIIOBHUM OKa3aHUs YCIyr COOTBETCTBYIOLIEH
OpraHu3alvu.

v QR-kxox mpoTecTUpOBaH, €ro MOKHO IMPOCKAHUPOBATH, U OH BENET Ha
HYKHYIO CTPaHUILY.

JIONIOTHUTENIBHO PEKOMEHAYEM COTPYAHUMKAM OpraHu3aluu Ipejjararb
MOJIy4aTeNsiM yCIyT MEePEeXOaUTh MO pa3MenieHHbIM QR-ko/1am 1 OlleHNBaTh KaYeCTBO
YCIIOBUM NIPEAOCTABIIEHUS YCIIYT



